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SUCCESS STORY e BUILDING REFERRALS BASED ON TRUST

Solore quiae comnis dessimenet quis vercipsam iliciatium volluptat eremperi voloreius iume prores

serferibusam remqui re, occus.

Itiunti sum hicat optas doloremped ut eos everio. Veribus andissunt dolupic aborro beritibusam ius mint

quo omnis atius volorrovitem etus.

Alibus nates ent paribus senis dus, quam harchil molupientium hicia delectatur as eatiantia pos atiatur
ererae siminci libusap eliata quam et mo ipis etur, consendebis eos eum et ea dessimu sandaerferum
fugit, ut autatus int voles repudi utempeliquis volectiore, que sit illuptas nulluptiorum fuga. Ga. Ovid
eicate dit alit ant lande sed quae dolor re, nati volor as quam landenimus illorem qui dolore por
acescia natur, sum sapis que platem eossimustem et omniet hicimus unt qui ut pe millab id ulluptat
incia alignimust lat veriatento eossecerum quod quiae porem. ltatibus ipsam quibus eum que nos eati
dollaboria que nit es as ute as expe vellores molor apisit qui re voluptiam vernatis poritae si dolupti
berorum nus et quis suntior essequi nihic tetur mo cum inctas veliatur seque sum quodit faccus.

Ebisimus eos voles mollanis elestia ndaere, occum quo quisciatem quiat pratibe atiati as sequam
repuditia volescid maio dolupta inia ipsa conseniet quiata quunto bea volorrum vidignam, ut et lationest
vendipi cimusto blabore molesti sitam harunda quunt.

Cus as sit et ut lautet que pos doloremquaes evenis evendis eatis que est, omnihit debis quodis eate

as magniant es aspid eost del imaion nossunto conem volorupid ullita volectotam quam sed mo
moluptature videsto occuptatem. Ut autem si re vel imincias est ipid ut velectas non corempe doluptum
quo eatiaec atistor aut aut providebist assum atiae omnis ea venti alignim eniatiunto tem rent.

N

2 Do you have a best practice to share? Email it to bestpractices@enlivant.com

“You MisS, /00% of THe
SHeTS You DoNT™

’]'N(E — WAYNE GRETZKY

Nervous about visiting
a potential referral partner?

DON'T BE!

You never know what kind of
connection you might be able to
make with a new referral source.

Plan ahead, practice, be confident.

REFERRAL ENGAGEMENT PLAN ¢ SALES BEST PRACTICE
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Be a positive influence for your community!
- Joe Zukauskas VP, Sales

NINJA STAR TIP « DO YOU HAVE YOUR PRIORITIES STRAIGHT?
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SUCCESS STORY e FLIP FLOPPIEST AND LEMON DROPPIEST
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TRY NOT TO BECOME JUSTA
MAN OF SUCCESS, BUT RATHER TRY
TO BECOME A MAN OF VALUE.

ALBERT EINSTEIN

Rich Scarle VP, Marketing

| WANT TO PRINT MY NEWSLETTER! ¢ PRINT HOW-TO

The Newsletter displays well on my cell phone and computer - but what if | want to print?!
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JULY RECOGNITION Y BEST OF THE BEST

Referrals

¥ Midwest Division - 1.9 per community

# Southeast - 4.5 per community
Southern Ohio 3.1 per community
Northern Indiana 3.1 per community

¥ Fairfieled Place - 10

# Willowpark Place - 10
Plum Creek Place - 7
Highlands Place - 7
Amity Place PC - 7
Settlers Place - 7

Net Move-ins

# Midwest Division - .4 per community

# South East - 1.9 per community
East Texas 1.0 per community
Oregon 1.0 per community

 Cimarron Place - 6
Rogue River Place - 5
Willowpark Place - 5
Deane Hill Place - 4.5

Richland, Forest Hills, Maidencreek, Westwood,
Awbrey and River Woods Place- 4.0

Emerald Place

MccCullough Place

Gross Move-Ins

¥ Midwest Division - 2.1 per community

# Great Lakes 3.2
Wisconsin 2.9 per community
Southeast 2.8 per community

# Willowpark Place - 8.0
Amity Place - 7.5
Rogue River Place - 7.0
Cimarron Place - 6.0
Deane Hill Place - 6.0
Sandy Springs Place PC - 6.0
Forest Hills Place - 6.0
Maidencreek Place - 6.0

Average Occupancy Change

# Midwest Division - 1.0% per community

¥ Southern Ohio - 3.0% per community
Southeast- 2.5% per community
Pennsylvania - 2% per community
Great Lakes - 2% per community

¥ Clen-Moore Place - 8.6%
Westwood Place - 8.3%
Wayman Place - 7.7%
Abilene Place North - 7.6%
Whitman Place - 7.6%

Parkhurst Place

Bell Gardens Place
Pathfinder Place

Swan Place
Carriage Place
Baker Place

Walker Place

Willowbrook Place
Lindsay Place
Mansfield Place

Bennett Place

Chinook Place
Leighton Place
Canfield Place
Emporia Place
Carlisle Place

DeWolfe Place
Summit Place
Dublin Place

Hitchcock Place

Digby Place
Athens Place
Marquis Gardens Place
Copper Place
Santa Fe Place

Somers Place

1%

CONGRATULATIONS TO OUR BEST PRACTICE WINNERS FOR AUGUST!
Karen & Angelique
A $25 gift card is coming your way!

A lot of excellence in the field this month !

"""""""""" APPRECIATING DAWN GRAHAM crM, Menomonee Place

APPRECIATING LISA JOHNSON £D, Emporia Place - weeerieeees
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-Amber Potter, RDSM Great Plains
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EXCELLENCE

INTERESTED IN WRITING AN ARTICLE? €

Want to feature someone from your team in the newsletter?
Email bestpractices@enlivant.com.

> DO YOU HAVE ANY SALES OR MARKETING TIPS? BEST PRACTICES?

Good - because we want to hear from YOU. Email your articles, your recognition and best practices
for sales and/or marketing to @enlivant.com The best submissions will be featured
in the newsletter, and you will receive a $25 gift card as a thank you for sharing your expertise.
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