
CONGRATULATIONS TO OUR BEST PRACTICE WINNER$ FOR AUGUST!

Karen & Angelique
A $25 gift card is coming your way!
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SELLING TO REFERRAL SOURCES

- David Simic, DVPSM East Division
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REFERRAL ENGAGEMENT PLAN • SALES BEST PRACTICE 

Be a positive influence for your community!
- Joe Zukauskas  VP, Sales
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NINJA STAR TIP • DO YOU HAVE YOUR PRIORITIES STRAIGHT?

RE: REFERRAL MARKETING  •  BEST PRACTICES

Rich Scarle  VP, Marketing
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SALES & MARKETING • AUGUST 2017

Do you have a STAR Tip to share? Email it to@enlivant.com
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SUCCESS STORY • BUILDING REFERRALS BASED ON TRUST

APPRECIATING DAWN GRAHAM 
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- Joe Zukauskas, VP Sales

JULY RECOGNITION       BEST OF THE BEST 

Midwest Division - 1.9 per community

Referrals

Southeast - 4.5 per community

Southern Ohio 3.1 per community

Northern Indiana 3.1 per community

Midwest Division - 2.1 per community

Gross Move-Ins

Great Lakes 3.2 
Wisconsin 2.9 per community

Southeast 2.8 per community

Midwest Division - .4 per community

Net Move-ins

South East - 1.9 per community

East Texas 1.0 per community

Oregon 1.0 per community

Midwest Division - 1.0% per community

Average Occupancy Change

Southern Ohio - 3.0% per community

Southeast- 2.5% per community

Pennsylvania  - 2% per community

Great Lakes - 2% per community

Cimarron Place - 6
Rogue River Place - 5

Willowpark Place - 5

Deane Hill Place - 4.5

Clen-Moore Place - 8.6%
Westwood Place - 8.3%

Wayman Place - 7.7%

Abilene Place North - 7.6%

Whitman Place - 7.6%

Willowpark Place - 8.0
Amity Place - 7.5 
Rogue River Place - 7.0
Cimarron Place - 6.0
Deane Hill Place - 6.0
Sandy Springs Place PC - 6.0
Forest Hills Place - 6.0
Maidencreek Place - 6.0

Fairfieled Place - 10
Willowpark Place - 10

Plum Creek Place - 7

Highlands Place - 7

Amity Place PC - 7

Settlers Place - 7

OCCUPANCY CHAMPIONS

MccCullough Place

Bell Gardens Place

Pathfinder Place

Walker Place

Bennett Place

DeWolfe Place

Summit Place

Dublin Place

Hitchcock Place

Somers Place

98% AND ABOVE!

Emerald Place

Swan Place

Carriage Place

Baker Place

Chinook Place

Leighton Place

Canfield Place

Emporia Place

Carlisle Place

Parkhurst Place

Willowbrook Place

Lindsay Place

Mansfield Place

Digby Place

Athens Place

Marquis Gardens Place

Copper Place

Santa Fe Place

TOTAL OVERALL 

AVERAGE DAILY TOP

Do you have a best practice to share? Email it to bestpractices@enlivant.com

 DO YOU HAVE ANY SALES OR MARKETING TIPS? BEST PRACTICES?

Good - because we want to hear from YOU. Email your articles, your recognition and best practices 
for sales and/or marketing to @enlivant.com The best submissions will be featured 

in the newsletter, and you will receive a $25 gift card as a thank you for sharing your expertise.

INTERESTED IN WRITING AN ARTICLE?

Richland, Forest Hills, Maidencreek, Westwood, 

Awbrey and River Woods Place- 4.0

SPECIAL REFERRAL PARTNER  EDITION

THE NEWSLETTER

The Newsletter displays well on my cell phone and computer - but what if I want to print?! 
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I WANT TO PRINT MY NEWSLETTER!  • PRINT HOW-TO

Want to feature someone from your team in the newsletter? 
Email bestpractices@enlivant.com. 

Nervous about visiting 
a potential referral partner?

DON’T BE!
You never know what kind of 

connection you might be able to 
make with a new referral source. 

Plan ahead, practice, be confident.

CRM, Menomonee Place
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SUCCESS STORY • FLIP FLOPPIEST AND LEMON DROPPIEST
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TRY NOT TO BECOME JUST A 
MAN OF SUCCESS, BUT RATHER TRY 

TO BECOME A MAN OF VALUE.

ALBERT EINSTEIN

APPRECIATING LISA JOHNSON
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ED, Emporia Place

-Amber Potter, RDSM Great Plains

A lot of excellence in the field this month !


